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What are the time frames and procedures for
submitting an erroneous data appeal?

Timing is critical when appealing an official cohort default rate on
the basis of erroneous data.  An overview of the time frames for the
erroneous data appeal process is shown below.

If the school’s submission due date falls on a
weekend or a federal holiday, a school may send
its new data allegations/adjustment to the
guaranty agency/Direct Loan servicer/Department
no later than the next federal business day.

A school must submit its erroneous data
allegations to the appropriate entity(ies) and

send a copy of the allegations to the
Department within 10 working days  of
receiving the official cohort default rate.

Upon receipt of the last response to all of its
erroneous data allegations, a school must

either:

within 5 working days , send a
letter to the Department stating that
the school would like to withdraw its

erroneous data appeal.

within 5 working days ,
submit an erroneous data
appeal to the Department.

Within 5 working days , send a
letter to the Department stating
that the school is submitting its
erroneous data appeal with its

timely submitted new data
adjustment and/or improper
loan servicing and collection

appeal.

The entity receiving the school's
erroneous data allegations must
respond to the school and send a

copy of the response to the
Department within 15 working days

of receiving the school's request.

Box = Time frames for schools
Oval = time frames for guaranty agencies/Direct Loan servicer
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